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Since the beginning of the mankind communication has been a means for expressing feelings, ideas, dreams, transmitting knowledge, or just for keeping in contact with others.  People have done it in different ways, for instance, speaking, reading, and writing.  According to the Bible when the human race was establishing on earth they spoke just one language; as time went by and they began to spread, there appeared different languages.  They needed to interact with other cultures, to do business, to have social relationships, or other kinds of interactions; therefore, they felt the need to learn a common language among them.  The word “Language” has been defined with different meanings through the time and this is an example: “It is the set of sounds and written or drawn symbols, through which people express ideas, feelings, and transmit knowledge” (McNally R. & Company. (1973). Atlas Mundial. United States: Grolier International, Inc.)

When America was discovered, there already existed different kinds of languages.  In Central America, the conquerors interchanged with the locals, their customs, foods, animals, plants, and other aspects of their lives including their languages.  Afterwards, the Spaniards started to dominate. The same happened to the rest of the American continent, which went through trans-culturization   process.

As centuries passed, the need to learn new languages systematically was not so obvious, until the Second World War came. Therefore, this was enough evidence to show the importance of communicating among countries of the world. “El Salvador was so isolated from the world that such necessity was not obvious; furthermore, languages were not given any importance, although, their popularity started to increase”.  (Salazar and Rodríguez, 1988, Memoria histórica.  Departmento de Idiomas: p.10)
Schools in El Salvador began to teach English in 1939, but only from the seventh to the ninth grade, because in high school French was the language that was being taught.  These students did not learn how to communicate with others, the only thing they were being taught were long vocabulary lists.  In the beginning of the 1960’s, English teachers began working with the Audio Lingual Method (ALM).  They used the repetition technique, filling in the blanks, building sentences, transforming affirmative sentences into negative ones, and statements into questions, and vice versa.

 Rolando Labrador, Coordinator of the English Teaching Program for Junior and High School at Universidad Centroamericana José Simeón Cañas, (Personal communication.  May 26th, 2006) revealed that in 1968 English was included in high school.  This was done in the Education Reform of that year.  Walter Beneke, Minister of Education was the one in charge of those changes; he had great support from the AID, (Agencia Internacional de Desarrollo).  The AID sent three English experts with the Audio Lingual Method.  They brought an audio-lingual text and trained English teachers.

In El Salvador, the School of Science and Arts of the University of El Salvador (UES), opened a Unit of Foreign Languages in order to fulfill the need of foreign language teachers.  “This unit was the base of what later became the Foreign Language Department  (FLD)” (Salazar, P. & Rodríguez, W. (1998) Memoria histórica. Departmento de Idiomas:p.11).  In El Salvador, there was not a history about the linguistic aspects related with foreign languages as the Study Plan demanded.  The FLD was supported with North American teachers and they worked together with Salvadoran ones.  

The FLD began to work in order to create new majors with Teachers from the United States of America, France and El Salvador.  Throughout the world, the teaching of foreign   languages has increased.  The teaching and learning of English was not for the purpose of reading and translating documents any more; the new purpose was for communications.  “At UES a new method started to be used in 1986, this was The Communicative Method.  At that time they started to use communicative grammar books, they worked hard to teach English, through speaking, the language was associated to thoughts and not only to the phonology.”  R. Labrador (Personal communication.  May 26th, 2006).  The different nations were closer every time, and they saw the necessity of counting on people who could communicate with speakers of other languages.  In the classroom, teachers were looking for more effective ways for students to learn English in a faster and precise manner.

The Language Department at UES continued working in the creation of the definitive plans for the “Profesorado” and Bachelor degrees in English. These plans became effective on August 14, 1973.  The objectives of these plans were, to prepare new professionals in different areas, such as bank, industry, commerce, Linguistics and Literature research, and teaching.  Such plans offered an abundant work field to the new professionals, due to its objectives, which covered a wide portion of the national labor.

UES, through its Foreign Language Department, among other universities interested in teaching English, has enormously contributed to the learning of this language in El Salvador. They were always innovating, according to the existing needs of the moment, and is why in 1991 the “Sub-Unidad de Proyección Social” of this Department designed and implemented the training program for teachers. They pretended to collaborate with the teachers of third cycle of the public and private sectors who wanted to know the new linguistic and methodological principles related to the English teaching.  There were six courses, which showed the necessity that the FLD had to offer free courses to all people in general.  In 1993, the courses given to teachers were suspended; instead of those courses, they created the English Free Courses for Children and Adults, which are still functioning nowadays.

In May 1992, the United States Agency of International Development (USAID) decided to send some Salvadoran English teaching professionals to the University of South Carolina.  “The idea was to help the Ministry of Education to prepare these teachers in the design and implementation of English curriculum; moreover, to design the new English Programs for Third Cycle and High School students from the National System”.  (Salazar, P. & Rodríguez, W. (1988) Memoria histórica: 29).


In 1996, the “ Consejo Superior Universitario”  (CSU) of UES modified the plans of  “Licenciatura en Idioma Inglés Opción Enseñanza”, and “Profesorado en Educación Media para la Enseñanza del Idioma Inglés”.  These emphasized the development of the four linguistic abilities speaking, listening, reading, and writing.  The area of Abilities Development coordinated the curriculum, which included a linguistic axis.  Also, it emphasized the communicative focus, which was implemented in 1986 at UES, and that was in vogue at that moment.


In 1998, the English Teaching Program was implemented by Ministerio de Educación, (MINED), which is still in use; the major is named, “Profesorado en Idioma Inglés para Tercer Ciclo de Educación Básica y Educación Media”. “For these students to be admitted in this major, the advance English Level is required.  It has twenty-two subjects, divided in six semesters.  This program includes five Teaching Practices, but it has only one course of intensive English, which is not considered sufficient to fulfill the language needs of the students. On the contrary, the expected level of these students at the end of this major is a score of at least 520 credits in the Test of English as a Foreign Language (TOEFL).  But this plan is acceptable in the general and pedagogical development”.  (Carranza, M. Ex Coordinator of Profesorado en Idioma Inglés. UES. Personal communication.  June 2006) 


In El Salvador, learning English in public schools has never been so relevant, as it seems to be in the last years; since this is part of the last educational plan implemented by the present government, called PLAN NACIONAL DE EDUCACION 2021.  The English program is called COMPITE.  It is defined as a program of promoting the English learning that was born at the end of 2004. During the next years it hopes to establish the basis for Salvadorans, women and men, to have the opportunity of mastering a second language, that is a bridge for relating with groups and people in a large portion of the world”.  El Salvador. (MINED) Plan Nacional de Educación 2021. COMPITE  (2005). pp.  8-9

The “Plan Nacional de Educacion 2021” includes ten programs that contain four strategic lines; COMPITE belongs to strategic line 3, COMPETITIVENESS.  “A major COMPETITIVENESS has its bases in an adequate general education of the population, it includes basic competencies for communicating, reasoning, critical thinking, researching, problem solving, among others.  Due to the demands of globalization, which are associated to a major cultural interchange and connectivity among people, it is relevant for Salvadorans to increase, even more, the communicative and learning abilities. Specifically, it is important to master English as a second language, besides the use of the information and communication technologies.”   (El Salvador. Ministerio de Educación (MINED(, Plan Nacional de Educación 2021. Metas y políticas para construir el país que queremos  (2005). p. 25)

The government of El Salvador is making efforts to offer the students of national institutions an opportunity to learn this important language.   COMPITE was created in these circumstances.
 The fundamental objective of this program is: To develop students from Third cycle and High School competencies in learning the English Language.  There are four competencies: speaking, listening, reading, and writing.  

Moreover, in the agreements of the Foro Mundial de Educación of Dakar (April 2000) was established, to reduce by half the level of illiteracy and give the children free and good quality education.  To achieve this goal in El Salvador, an investment of 6% is needed of the Gross National Product (GNP) as UNESCO suggests it and as Costa Rica has it.  “Now, the government invests around 2.9% of GNP in the education system of the country.  In 2003, it was 3.5%, which is still too low if it is compared with the rest of Latin American Countries.  MINED has also seen a decrease in its investments.  Until 2003, 19% of the general budget went directly to education, meanwhile, now it is only 16%.  Darlyn Meza has signed the budget for each strategy which is still analyzed with the Ministerio de Hacienda.”  (Cuellar, C. 2005, August 15th.   El país y su gente. Diario El Mundo)
The globalization area and the Central American Free Trade Agreement (CAFTA), are two important reasons why the English language has become significant in the country, as it is stated in one of the COMPITE’s purposes: To empower students from the Public National System with one of the most effective tools for communication worldwide.  


Before El Salvador approved CAFTA, which was ratified by the parliament on December 17th, 2005, many changes occurred in the country, for instance, since two decades ago some institutions were privatized, such as banks, pension and telecommunication system, as well as, the national currency was changed.  This event has transformed the direction of the economy, education, health, and other areas in this country.  Concerning to Education, one of the changes is to teach English intensively in Public schools, since the private system demands a high standard in the performance of the people; one of these is the English speaking.  

For the government there will be better opportunities for Salvadorans, according to the Salvadoran Ministra de Economía Yolanda Mayora,  “CAFTA will open the door to enormous opportunities for all sectors of society in El Salvador”, she asserted, adding that “the country has taken the first step towards early integration in an inevitable wave of global changes."  (The War on CAFTA Is Just Beginning. Mora, José Eduardo. SAN JOSE, December 29th, 2005 http://www.ftaaresistance.org/cafta/index.html) 

The Salvadoran government created PROESA, Agency for Promoting Investments, in June 2000; it is the bureau dedicated to the assessment of foreign investors, who seek investment opportunities in El Salvador.  In the last two years, among the companies attracted and expanded by it, there are nearly fifty-six.  For example: Arnecom, manufacturing plant of self-propelled Harnesses, from Mexico; Dell, call center for sales and technical support of computers from USA; Sara Lee Branded Apparel Corporation, from USA;; Royal Decameron Hotel, from Colombia; Teleperformance, call center; Fruit of the Loom, clothing manufacture from USA; Lacoste, from France; the multinational electronic corporation AVX, a Kyocera division; Partex Apparel Corporation, among other companies from diverse countries.

“During two years PROESA has attracted over $242.8 millions in foreign investment and the creation of 13,850 direct employments.” (www.elsalvadorworks.com.  PROESA.  May 30th, 2006.)

PROESA reported the new visits to the country of some foreign investors, Licenciada Ana Vilma de Escobar, Vice president of the Republic and President of PROESA, received in May 2006 a Brazilian Commercial Mission, a Taiwanese Delegation of Investors, the Swedish Company Pacific Development AG, Swisstex El Salvador, and other investors interested in investing here.

As El Salvador is part of CAFTA, and also part of the globalization era, it is important for Salvadorans to master the English language.  English is one of the most spoken languages in the world, even for some countries whose native language is a different one.  They use it as the official language for their commercial relations.

 MINED states in the document of The Basis for a Bilingual Youth: “It is undeniable that English has become a fundamental tool in the areas of business, science, technology, and social relations.  Although, some of us had the opportunity of studying English for several years during our school life, to the question “Do you speak English?” Very few of us could answer, “yes” with entire certainty, unless we have taken complementary courses.  For that reason, COMPITE pretends to transform the ways until today English has been taught and learned in the national system.  It has the purpose of managing the competitiveness of the young Salvadorans, amplifying and diversifying their own capacity of learning, communicating and problem solving." (El Salvador, MINED.  Plan Nacional de Educación 2021. COMPITE.  pp 7- 8)
Due to the different international relations that this trade will bring, Salvadorans need to master the English Language.  COMPITE pretends to contribute by preparing bilingual people, who can work in the different international companies that will come in the near future.  

As William McDavid from the Centro Cultural para El Estudio de las Lenguas of Miami Florida said:
  “Globalization is the starting point, by which the human being must worry to make English their second language.”    San Salvador, March 2005.     

This essay is focused on the students of Third Cycle and High School from the Public Educational System, specifically on the students graduated from High School. This essay sustains the thesis that:

“The use of the English language will extend the global opportunities in the lives of people graduating from Public High School in the metropolitan area of San Salvador. Such opportunities will be: better profit when the students are still in the process of their studies, the improvement of their communication skills, more and better job opportunities, and become multicultural people.”

For the students, who speak English, from seventh grade to second year of High School of the public system, many opportunities could be gained during the process of their studies; as well as, when they have finished it. Unfortunately, many of these students seem very uninterested to learn English, as they do not have a vision for their future.  For this reason, it is necessary that they know what happens in the world and the importance that this language has in the country.  

“The English Language deserves a special attention because it is highly spread out globally.  Dominating it widens our capacity of getting knowledge produced by people, groups or institutions that master the English Language, independently of their cultural origin.   For example, there exists a big quantity of written information in English or in the internet.”  (El Salvador. (MINED(, Plan Nacional de Educación 2021. (2005). Metas y políticas para construir el país que queremos p. 26)

There is a lot of information about the importance of English, written by people interested in the learning of this language. According to the web site www.antimoon.com mastering the English language will allow people to: 

· Put “excellent knowledge of English” on your Curriculum Vitae. Get your dream job, and earn more money. 

· Gain technical knowledge. English is the language of technology, especially high technology like computer science, genetics, and medicine. If you are going to read about technology, you will probably have to do it in English. 

· Learn computer science. Read technical articles without difficulty. Or write your own articles! 

· Be a world-class businessman (or -woman). It is simple.   International business is done in English.  And all business today is international. So, if you want to play, you have to know English — to contact other business people, go to conferences, read international business newspapers and magazines, etc. 

· Use your computer effectively. Most computer applications are in English, so you will understand them better — and become a better employee. 
English is really important as it can improve the life of people. It would allow them to become smarter, meet people, earn more money, etc.  “Learning to speak English well may be the best thing you can do to improve your life”. (www.antimoon.com/ather/whylearn.htm).  The following cases found in the Internet show how mastering this language can make the people’s life better:

Imagine...
“You are at an English class. Everybody is doing an exercise. People are all talking about the exercise; there is a lot of noise. You finished two minutes ago, and now there are people around you asking questions. "What does extemporaneous mean?” "What is the answer in point 2?” You know the correct answers and you help them. You know why they asked your help — because they know you are good. You feel respected and admired. The teacher has noticed your skills, too. He looks at you with admiration”. 

“You are flying on a plane, coming back from your vacation. You see the person next to you reading an American newspaper. Since the flight is going to take a long time, you decide to have a conversation. "The engines are awfully loud, are not they?” you say. "Yeah. It looks like the airplane may break into pieces at any moment", and he laughs. The conversation goes on. You speak easily and you enjoy it. A moment before touchdown, your neighbor says: "You speak just like an American. Your pronunciation, your grammar — it is amazing!" You get off the plane smiling. What a great day!” (www.antimoon.com/ather/whylearn.htm)
In El Salvador, at the moment there are some students in the process of learning English with the COMPITE Program.  “ At this moment, there are 1,430 students in Third Cycle and 3,246 in High School involved in this program.”  (Cornejo, A.  Officer at COMPITE Program.  Personal interview. March 2006).  They are doing this in their free time, some on Saturday mornings and others in the afternoon. The students are from strategic areas of the country, where English-speaking personnel has been already hired, or could be needed in the near future.  As example of these places are the Metropolitan areas of San Salvador, Acajutla, La Unión, Metapán, Juayua, etc.  Some of these places were chosen because the tourism is being developed and they plan to extend it

“The students will study a total of 600 class hours, and it is expected when the program finishes they could receive a certificate showing their quality as bilingual students” (El Salvador. (MINED(, Plan Nacional de Educación 2021. (2005). COMPITE.  p.16).  

Some teachers who have experience working in English academies were interviewed about this, and they said that the students studying with COMPITE, would reach intermediate level if the objectives are well defined and the teachers are well experienced and instructed.

At the moment, these students have already experienced better results in their regular English classes.  This was expressed by 28.4% of the interviewed students from Centro Escolar “Alberto Masferrer” from Santa Tecla. (Chart Nº 1, appendix Nº 2). Also, 16.7% of the interviewed teachers said that the students have improved in their English class.  (Chart Nº 1, appendix Nº 8)

The FUNDAMENTAL ACTIONS of the COMPITE Program are the following:

a) To create intensive English learning opportunities to young people

through non-formal programs in strategic localities of the country,          with the participation of private and official institutions.

b) To evaluate, strengthen, and accredit the competencies of teachers, 

instructors, or tutors who teach English.

c) To implement a mechanism of certification to recognize the level of 

English mastering in young and adult people.

d) To develop mechanisms to register and monitor information about 

people who master English.

e) To strengthen the English teaching in third cycle and high school.

f) To promote the usage of computer science to support the 

teaching and learning of English .

g) To promote the international technical assistance and take 

advantage of the experience of other countries to strengthen the 

English teaching in El Salvador.  

(El Salvador, MINED.  Plan Nacional de Educación 2021.  Metas Políticas para construir el país que queremos. P. 26)

According to this program, there are some important areas that need to be covered; as it is the first time in the last years that the teaching of English in public institutions is considered an important matter. There are many things to be done for implementing it.

The basic components of the COMPITE Program are:

a. Curricular reform and attention to the teachers.

b. Intensive English program for third cycle and high school students.

c. Certification of mastering English Language competencies.

d. Effective use of educative means.

(El Salvador, MINED.  Plan Nacional de Educación 2021.  COMPITE, pp. 9-12)


When it comes to the curricular reform and attention to the teachers, Licenciado Augusto Cornejo from MINED expressed that they have not worked in this component yet (March 2006).  It is not even mentioned in the main document of COMPITE published by MINED, it only mentions about the attention to the teachers on pages 9-10, where it states:  “As a first step, this component establishes the elaboration of a diagnosis, in which it will be described the actual situation of the English language instruction in the National Educational System.”

This diagnosis will make a balance between the scopes and the deficiencies of the system, and a database of English teachers.  Moreover, it will be creating a training system for teachers who are in service. The objective is to improve the linguistic competencies of English teachers and strengthen the methodologies that are already used in the classrooms”

Comparing El Salvador with Costa Rica, which is the only country in Central America with a previous experience in the process of bilingualism, there are some differences in the development of it.  They started in 1994 with the implementation of the syllabus.  They began in Pre-school with the objective of teaching English to help Costa Rican children in their early years to become more sensitive to foreign languages.  According to Chávez, Y. (Regional English Advisor for the Costa Rican Ministry of Public Education) they taught in sections, implemented a curricular reform before executing the program, and started with the preparation of the teachers in private schools, not in public. (III Congress of Foreign Language Department. UES. 2005).  While in El Salvador, they started with twenty-nine institutions of third cycle and only eighteen of high school, with only a few students attending these levels.  However, there exists a tremendous gap in this process; it is the lack of a curricular reform.  



The first basic component, Curricular Reform and Attention to the Teachers, is also related with the teacher’s training.  When teachers that work with COMPITE were interviewed, 58.3% of them said that MINED has trained them, 16.7% said that Instituto Tecnologico Centro Americano, (ITCA) has done it, because they have been hired by it, other 16.7% said that they have not received any training, and just 8.3% said that MINED does not do much.  (Chart Nº 6, appendix Nº 11).  Licenciado Augusto Cornejo from MINED said that in order to increase the teacher’s motivation, some teachers are involved in specialized trainings, annual congresses, seminaries, in addition, they are given some rewards.   


Another basic component of COMPITE is the Certification of mastering English Language competencies.  This certification includes students, teachers, and other English speakers interested in obtaining it. “Besides its principal objective, COMPITE has other scopes and to pursue other finalities.  One of them is to improve the linguistic competencies of teachers that have the responsibility of teaching English in third cycle and high school.  Moreover, to update the techniques and methods that they apply in their classes.”  (El Salvador, MINED.  Plan Nacional de Educación 2021.  COMPITE, pp. 8-9)

 
According to Licenciada Minerva de Rodriguez, Head of the National English Center, (NEC) during the second semester of 2005, the first step was to make a diagnosis of the teacher’s level of English.  The TOEFL test was applied, and the teachers were placed in three levels of basic, intermediate, and advance.  Then, the teachers will be in an updated program, which is supposed to start in June 2006, with two hundred forty hours of orientation.   The bilingual students will be certified as well, if they reach an intermediate level.  On the other hand, for the teachers the advance level is required.  The organization in charge of this process is the National English Center that plans to create a database of the bilingual human resource.

Last July 2006, eighty-two people graduated from NEC, as the first group of individuals who do not belong to the National Education System, but they needed to reach the intermediate level of mastering English.  They were trained in two months and studied the language twenty hours a week.  The purpose for the people being trained was for working in call centers and tourism. (Villatoro, C., July 22nd, 2006. Nuevos jóvenes bilingües para Call Centers. Crónicas de a pie. La Prensa Gráfica.  P. 24)

“The fourth component will establish a strategy to support the English teaching with technological means, to reinforce the learning, such as the television, the radio, the movies, and the Internet.”  (El Salvador, MINED. Plan Nacional de Educación 2021.  COMPITE, p. 12.)  Up to the moment the only technological device used is the CD player that the teachers utilize to support their classes.  Furthermore, there is a program on television, called “SESAME”, transmitted on Channel 10 twice a week.  It is about teaching elemental ways to speak English for kids, in a dynamic form through dialogues, games, and songs.  The program is really short, it lasts only fifteen minutes.  

Lic. Augusto Cornejo said COMPITE is going to use the computers from the institutions for their classes. However, some institutions do not have computers and the ones that do have them do not even use them.

The students attending school who have already mastered English have a better opportunity to learn more. For example, when they conduct research about any subject and the information found in Spanish is insufficient; they realize that most of the information is in English. By using and understanding the information in both languages, students can do a better job. This could be remarkable in the University.  Out of all of the interviewed students that plan to study at a university when they graduate from high school, 50% said that they want to study Business Administration, and the other 50% said that they are going to study at a university and work at the same time.  (Chart Nº 2, appendix Nº 9)

According to the web site: www.antimoon.com/ather/whylearn.htm, these are some examples of knowledge people can access if they master English: 
· Most pages on the web. That is over a billion (1,000,000,000) page of information! It is amazing that learning just one language gives you access to almost all knowledge on the Internet. 

· Books - on any subject, from all over the world. Read books by British or American authors, and books translated from other languages. Whatever you are interested in, you can read about it in English! 

· The press. Only English-language magazines and newspapers can be bought in every part of the world. You don't have to search for Time, Newsweek, or the International Herald Tribune! 

· Science. English is the key to the world of science. In 1997, 95% of the articles in the Science Citation Index were written in English. Only about 50% of them were from English-speaking countries like the USA or Britain. (Science Institute for scientific Information Mapping the World of Science). 

· News reports. Watch international television networks, such as CNN    International and NBC. They broadcast news much faster, and more professionally, than smaller, national networks. And you can watch them everywhere in the world.

During day-to-day lives people must get informed about news, opinions, sports, entertainment, and anything relevant. The universal language is fundamental for all of these purposes and many others.   For the students to be well informed about the most recent discoveries in the world, English Language is really useful.  33.4% of the interviewed teachers think students have direct access to information (books, internet, magazines).  Compared to other sources, the information found on the Internet is more updated, although this could be found in Spanish or any other language, most of it is in English. 

 Besides this, English is not only useful — it gives you a lot of satisfaction:
· You will enjoy English, if you remember that every hour you spend gets you closer to perfection. 

· Using English is fun, too, because every sentence you speak or write reminds you of your success.  (www.antimoon.com/ather/whylearn.htm)


In addition to all the benefits already mentioned, there is another one, which is communication. It is essential for the progress of humanity, and it shows the development of human beings compared to other creatures that exist in the world.  At the beginning of time, every primitive group of humans had their own language.   However, people were created to be in society, to be in contact with others; so they needed to use the language to communicate.  Every language evolved through time, some of them have expanded more than others, and become more universal, like English.

What does communication mean?  It has many connotations, for example: it is a design of the word, it is the transmitting of verbal information, or it is a process.  No matter the meaning, in this globalization process that the world is facing; people from different nationalities, as well as Salvadorans, must communicate with others in a common language, which is English. “People around the globe are more connected to each other than ever before. Information and money flow more quickly than ever. Goods and services produced in one part of the world are increasingly available in all parts of the world. International travel is more frequent. International communication is commonplace. This phenomenon has been titled globalization."

One of the ways to expand the communication is to master English in its four abilities:  speaking, reading, writing and listening. English is a global language; it gives Salvadorans the opportunity to face a world with a global market in a proper manner. The web site: www.antimoon.com/ather/whylearn.htm, talks about the importance of communication in English: 

We like to call English "the language of communication". Why? Because it seems all the people in the world have agreed to use English to talk to each other. 

· About 1,500,000,000 people in the world speak English. Another 1,000,000,000 are learning it. (British Council English FAQ) 

· 75% of the world's letters and postcards are written in English. (British Council English FAQ) 

· Almost all international conferences and competitions are conducted in English. For example, the Olympics and the Miss World contest. 

· Diplomats and politicians from different countries use English to communicate with each other. English is the main language of organizations like the United Nations, NATO, and the European Free Trade Association.

 Communication is important if people want to communicate for personal or commercial purposes.  As it is stated in a web site:

“When you communicate well you open up more opportunities for yourself in all areas of your life.” (http://www.communicationtalk.com/communication-improvement-skills.html)


These areas of life could be business, science, technology, and social relations. When people have good communication they know how to send clear messages, whether they are verbal or written, the one who receives them will know and understand exactly what the other wants.  If the messages are clear there will be less confusion and problems; consequently, there will be fewer misunderstandings among people.  

This web site:  www.antimoon.com/ather/whylearn.htm adds more advantages about communicating and more specifically when the communication is in English: 

If you can communicate in English, you can: 

· Contact people from all over the world. Talk about your ideas and opinions on Internet discussion groups. Send e-mail to interesting people. Learn about their life and culture. 

· Travel more easily. Communicate with people wherever you go — English is spoken in more than 100 countries. Ask directions, have a conversation, or... ask for help. Who knows, maybe English will save your life someday! (http://www.odci.gov/da/publications/factbook/).
Every relationship is important, for example one of the most relevant is business.  Subsequently, all people need to work and it is necessary to have good communication in order to improve their potential and increase the possibilities of getting raises and promotions.  Therefore, clear communication is one of the most powerful “design tools” available.  Since, there are tremendous kinds of information among people, they could be clients, consultants, customers, investors, or others.

For bilingual students that just graduated from high school there is another important advantage, which is the job openings that are increasing with time.  “Mastering English is a quality that permits to get access to a diversity of employments, and surely with better salaries”.  (El Salvador. (MINED(, Plan Nacional de Educación 2021. (2005) Metas y políticas para construir el país que queremos p. 26)

16.7% of the interviewed teachers say that these students will have more job opportunities. (Chart Nº 1, appendix Nº 8). According to the interviewed people from some English academies, when people speak English they will be more competitive and also they will have more opportunities; these could be in the work field. (Chart Nº 3, appendix Nº 10).  Whereas the interviewed people from enterprises expressed that English would open more areas for their development as professionals and individuals (Chart Nº 4, appendix Nº 12).

“If you want a good job in business, technology, or science, start working and start learning English now! (If you already have a good job, start learning before you lose it!)”.  (www.antimoon.com/ather/whylearn.htm)
Currently there are some companies like hotels, call centers, airlines, and others that are already hiring bilingual people. According to the data obtained in interviews made to representatives of these enterprises, they have 72.5% of the employees who master English.  They required an average of 85% of the English Level. (Chart 4, appendix 11) 

By now many new international companies have already arrived in the country. They look for efficient people, who have the technical knowledge and can manage the essential basic abilities of computer operation, as well as, speaking English, among other requirements.  

Some of these are:  Arnica, Dell, Sykes, Sara Lee Branded Apparel Corporation, Royal Decameron Hotel, Teleperformance, Fruit of the Loom, Lacoste, among others.  These companies select people who can help to solve problems and could have good communication with others, in and out of the company.  These students will be professional in the near future. So they could be hired by any of these companies or they could even apply to other companies outside of the country.  “A professional career is enriched with the job experience out of the country.  The multinational enterprises empower those professionals who can work in a multicultural environment, who know other cultures, and other ways of thinking.”  (http://www.sv.computrabajo.com/bt-empresas.htm)

There exist different possibilities for people who want to work for international companies or for traveling to other countries to get access to a good job.  An example of this is InterLatina, a Paraguayan company. This company is a consulter in employments, education, and migrations; it has created program assistance in the global world.  One of these programs is “Pranismos Internacionales”.  “There exist excellent labor possibilities in the United States and in the European Union.  The minimal requirements are: to have a university diploma or relevant labor experience, and be good at English, and/or French, and/ or Portuguese. The contract conditions are very good…” (http://www.sv.computrabajo.com/bt-empd-interlatina.htm)

InterLatina, through this program gives integral assistance for the postulation to an effective vacant.  Some examples of the vacant at the end of 2005 were:   

· Bilingual assistant with excellent English, Washington DC, USA.

· Employments in Canada.  You can obtain a job and work permit.  It can apply Professionals until 45 years old, with provable experience, and master English…

· Hotel Personnel in England.  This program lets people get labor offers in hotels and service areas. The positions could vary from front desk, housekeeping, waiting and banqueting staff.  Full English is required…

· Administrative secretary.  URGENTLY need one administrative bilingual female who has background experience working in doctor offices for Austin, Texas. The description is as follows: 1. Take telephone calls 2. Create data entries for appointments on a computer with windows XP operating system and Medisoft billing system 3. Talk to the patients in Spanish/English as appropriate and answer questions and forward the inquiries to the physician or nurse as required. Salary: US $ 20.000 per year…(http://www.sv.computrabajo.com/bt-empd-interlatina.htm)

The economic globalization is the creation of worldwide market where financial, commercial, and productive capital circulates without restrictions. In June of 2000, the Salvadoran government created PROESA; the bureau dedicated to the assessment of foreign investors who seek investment opportunities in El Salvador.  During the last two years around 56 international companies came to the country to invest their capital, which direct to the creation of many different employments. 

“During two years PROESA has attracted over $242 millions in foreign investment and creation of 13, 850 direct employments.”

(May 30th.  2005 www.elsalvadorwork.com)


Companies like AVX, Fruit of the Loom, Sykes, Dell, Brooklyn Manufacturing, Lacoste, International Medical Lab, Aeroman, among others in El Salvador have opened a variety of jobs, as the following: 

· Programming 

· Finance 

· Administrative 

· Factory managers 

· Human resources coordinators

· Human resources clerks

· Bilingual executive secretaries, 

· Lawyers 

· Teachers in the different levels

· Computer technicians

· Sales representatives 

· Mechanics 

· etc

To get those job positions the companies ask the following requirements: 

· bachelor’s degree in business administration 

· experience

· excellent skills in English and Spanish

· computer knowledge

· schedule flexibility

· communication and negotiation skills 

· management skills

· strong leadership

· hospitality

· strategic analyst

· and others according to the different positions 

The government, through PROESA, is promoting the foreign investment in El Salvador, and it hopes that many new companies come to the country.  For English speakers, there are and there will be more opportunities in different areas, but it will be especially in companies like: call centers and tourism.  According to the first one, PROESA stated:  “El Salvador is presented today as a preferred place to install Call and Contact Centers.  New call centers are expected, which will provide employment for 2,000 people. These centers will be dedicated to answering calls in English. The “language” factor is fundamental for the success of a call center and El Salvador has the advantage of being able to offer an important range of bilingual human resource (English/Spanish). Spanish spoken by Salvadorans is characterized by a neutral accent”. (www.elsalvadorworks.com.  PROESA.  August, 2006.)

About the tourism sector, Luisa Valiente, Tourism Investment Advisor (0http://www.proesa.com.sv/industry/tourism.htm), states:

“Tourism and leisure are currently some of the most exciting sectors in El Salvador. Though developing fast in the last years, the industry is still at an early stage of development. The sector is developing throughout the country but the major projects are currently being planned in the metropolitan area and other major cities in Western and Northern parts of El Salvador. 

According to data from the World Tourism Organization (WTO), during 2000-2003, only Central America showed a positive growing trend as a region within the Americas.  Only El Salvador’s Tourism Industry attracts more than 1 million tourists annually 

During the year 2004, over 966,000 visitors arrived in El Salvador, generating $425 million and a growth of 13.4% with regards to the previous year. This shows El Salvador’s growing attraction as an emerging destination. By the year 2020, tourism will be the world's largest industry. Among other advantages of El Salvador, there is one important:  its human resources known for their warmth and desire to serve”.

In El Salvador there are some employment agencies, like: High Development, TMP de Centroamérica, TTS El Salvador, Express Personnel, and other agencies that search bilingual people for different job positions in the national and multinational tourism companies.  The following are some examples of these, as well as the salaries offered: 
POSITION                                            SALARY

Bellboy





$270.00 + tip

VIP waiter





$400.00

Reservation




$430.00

Administrative assistant 


$400.00 – 450.00

Aide-de-camp




$400.00

Food and drink Director


$2,000 – 3,000

Chef






$200.00 + tip

Receptionist




$500.00

Business administrator



$700.00

Engineer





$700.00 

General Accountant



$700.00

Sales Manager




$2,500.00

Sales






$600.00

Purchase manager



$1,800 – 2,100

Operation manager



$1,800 – 2,000

Customer service




$1,200 – 1,500
The following are other examples of factual job opportunities published in the web site: http://www.sv.computrabajo.com/bt-ofrd-digilinea-2052.htm: 

· Personnel for Call Center
Older than 18 years old.  High school diploma as minimum.  To speak, write, 

and  think 100% in English. Oriented to the clients service.  Responsible.  

 Dynamic.   Honest.  Motivated. To start immediately.  

 Send resume by e-mail.  

 Locality: San Salvador - San Salvador

 Salary: $600.00 to $700.00
           Date:  August 18th, 2006

· General Manager with Experience in the Hospitality Administration
Required qualifications: Gender: Male. Studies: Bachelor Degree in Business 

Administration or similar.  With the minimum experience of 3 years or more   

in the area of general management. Indispensable requirement: 100% fluid  

English. Excellent personal presentation.

Locality: San Salvador - San Salvador
           Salary: Negociable
           Date: August 21st,  2006
· Secretary/ Bilingual Assistant

          With a minimum of 5 years of experience.  Completely Bilingual, English and  

          Spanish.  With   excellent abilities in both languages including written.

           Locality: San Salvador - San Salvador
          Salary: It depends on the experience. 
          Date:  December 6th 2005

· Bilingual personnel

100% speaking and writing in Englsih. To be a person focused to the client’s service. He/she must be smart, respectful, kind. Male or female. Age: 18 years up. 

Locality: San Salvador - San Salvador 
Salary: $600.00
Date:  August 15th 2006. 

 Employment offers for bilingual people are advertised in the local newspapers, radio, mobile advertisement, as well as in the Internet.  As an example, last June 12, 2006, there were 54 main advertisements in La Prensa Gráfica, 35% of them wanted people that spoke English, and 7% of them were written in full English.   This shows that English is part of salvadorean’s every day life.  

Another important advantage for English speakers is Multiculturalism.

“Multiculturalism values cultural difference and authenticity, and seeks to maintain it in ways that are not solely dependent on the momentary interests of individuals.”

To become a multicultural person it does not mean that people lose their identity, on the contrary, they acquire new knowledge and new ways to face personal and labor life.  Even though every culture and race has its differences.  By living in the middle of an environment with more than one language, people become free to be more critical.  Their life will improve in many ways, for instance, new nutrition, fashion, accommodation, and among other aspects of their lives.  Different cultures will combine into one, in order to improve their lives and reach all their goals. 

 Being a multicultural person is a fundamental tool in El Salvador and around the world, because one of the secrets of personal growth is exploring new areas of knowledge and skills. “At this moment in time every second demands more capacities and knowledge. Dominating a second language increases our possibilities of learning and communicating; at the same time, it has the power to make people more competitive in the work field and more multicultural in their relations with other people from all around the world”. (El Salvador. (MINED), Plan Nacional de Educación 2021. 2005. Metas y políticas para construir el país que queremos p. 26)  When Salvadorans learn English, they are moving towards multiculturalism.  At that point they will not know only a new language to communicate, but they will also know about new thoughts, customs, preferences, and technology.  They will have new businesses and friendly relationships that allow them to develop in a diverse manner.  Finally, the students that graduate from high school will be multicultural, so their way of thinking, acting, working, and facing problems could broaden. 

The web site www.comnetwork.org, states:
“We know that diversity needs to be managed in order to achieve results, that it provides greater performance and requires more time to achieve. Organizations must have mechanisms to solve the inevitable conflicts. The results are worth it: 
· Lower absenteeism, lower turnover rates and higher job satisfaction 

· Enhanced reputation with potential customers

· Greater productivity through better problem-solving capabilities.

To manage this diversity it requires great learning capacity and training, because every country is different in many forms.  Since Salvadorans must have a relationship with foreign people they must learn about their cultures and/or countries.  

When people become multicultural, they have a fundamental tool in their lives. Since it is possible to find diverse perspectives about the personal and business life among others.  Besides, it can make an organization or group become more flexible, better for problem solving and developing creativity.  When different cultures work together they can bring new elements from one area to another.  Multicultural people are better at problem solving, because they are able to move as one on the other culture, and combine the positive aspects of both, it is a magical source of personal development and a practical talent. 

 Accepting other cultures and moving peacefully within them gives people an opportunity that they would not otherwise get, to learn from their own experience.  They will learn and gain a large amount of confidence, if they can rise above their own culture, and embrace the experience of multiple lifestyles. To have any kind of relationship with foreign people and to listen to them in their language for a year or two will lecture people more than any academic study. It will bring them more knowledge than any school, and it will also provide the social skills that cannot be found anywhere.

After all that has been said up to this moment, there are some conclusions to be considered. There are several advantages for the students who learn English, for instance, they will have the opportunity to learn more, get updated information, have direct access to globalize or technical information, otherwise, unavailable, and also be more competitive.  According to 33.3% of the interviewed teachers, English helps the students to develop their abilities (chart N° 1, appendix N° 8). They will have more job openings in national and international companies, here and in other countries. When the program finished 100% of the interviewed students have the expectations of mastering the language and getting a good job; at the same time their communication skills will be better in the work field, as well as, in social relations.  (Chart Nº 2, appendix Nº 9) Therefore, they will be multicultural people, especially now that the world is globalized. 

 For all the reasons already mentioned Salvadorans in general are interested in learning English. For example, in San Salvador there exist many English academies with people from different ages and occupations.  Only in the four academies interviewed by the group there are an average of two thousand one hundred seventy five students. They said that the registration has increased in the last years, and adolescents and adults are the groups with more students.  Another interesting aspect revealed by the survey reflects that professionals are facing the necessity of mastering English; now 31.25% of the students in the academies are professionals.  (Chart Nº 9, appendix Nº 13). This is a personal effort, not of the government.

The COMPITE program is already working with the first groups of students, and in short time MINED could evaluate the results, but there are some situations about the program that the group could mention after the research is done.  

Experts say that the best time to begin learning a new language is during childhood, in kindergarten, and not in middle of the educative process, as it is happening in the country.  “The language must be part of the initial learning of the youth for giving them another tool in their personal and labor development, that is transformed in opportunities. The earlier the children have access to English, the earlier they would have access to personal and professional growth”.  (McDavid, W.  Centro Cultural para El Estudio de las Lenguas. Miami Florida)
There is another important aspect to reach the success of the program, which is the teachers’ qualification. The teachers in charge of this responsibility should accomplish certain characteristics: the master of the language and the right application of the pedagogical methods.  However, in COMPITE not all the teachers are specialized, only 41.6% of them already have worked, and even though all the teachers have studied to teach English, only 75% of them have graduated from a university, the rest are still studying.  Not all of the teachers have been trained by MINED, as it should be; only 58.3% of them have been trained by it.  (Chart Nº 1, appendix Nº 8).  “The more training we receive, we can be promoted and get a better salary.”  (Lemus, E. Congress for Professionals in the Teaching of Foreign Languages, UES. Oct. 2006) 

  The English teachers, who work with COMPITE, gave some suggestions to MINED for improving the teaching of this language in public schools. 16.7% said it would be better to use more technology, others suggest giving more materials and tools to the teachers, to improve their salaries, to select them carefully, to teach English since elementary school, and to increase the time for teaching it.  (Chart Nº 1, appendix Nº 8)
The policy of MINED is that by the year 2021, El Salvador will be a bilingual country; but the most important aspect to begin with this process is still being ignored, which is the revision of the curricular structure. The kind of syllabus and the program to use have to be defined, according to María Ana Isabel Campos, Professor of English Language Teaching at the Catholic University of Costa Rica. They started in 1994 with the implementation of the syllabus, they invested a lot of money, but they teach English from basic school and forward.  

Taking into account other experiences in some Latin American countries like Colombia, México, Costa Rica, and Chile about the international certification, El Salvador has not considered it for the bilingual students.  Even though, one of the fundamental actions of COMPITE is to promote the international technical assistance and take advantage of the experience of other countries to strengthen the English teaching in El Salvador.  

For instance, in Colombia there is a project called “Bogotá Bilingue”.  It was launched in 2003, and now it is expanded to “Bogotá y Cundinamarca Bilingues en 10 años”.  The aim of this project is that within ten years the students from the different educative levels will have the Elementary and Low Intermediate levels of English.  The teachers will have the High Intermediate level on the Common European Framework (CEF).  Now, Colombia government is planning to expand to project to nationwide.  As other example is Chile’s experience with the Project called “El Inglés abre puertas” launched in 2003.   Recently, the Ministry of Education contracted Cambridge ESOL to test the current levels of 8th  & 12th grade students. (The Common European Framework, 2006 Raising standards.  San Salvador.  Cambridge University Press).
So these countries already have an international certification, but COMPITE did not include this important element in its fundamental actions. 
Concerning to the finances, the Ministry of Education needs to increase the budget to support the English teaching, because the government invests a little in their budget in the education system. The amount of money El Salvador needs to work on in the different components of the plan 2021 is high, so the Ministry of Education has to make arrangements nationally and internationally.   “To guarantee the way to fulfill all the steps Education has estimated that it needs a budget of 558 millions dollars in 2006, which could be equal to 18.65 percent of the national budget and the 3.37 % of the GNP.  The goal to reach the top of the results of Plan 2021 is established in 723 millions dollars by the year 2009, which is the 23.11% of the National Budget and the 4.17% of the GNP.” (El Salvador. (MINED), Plan Nacional de Educación 2021. 2005. Gestión de gobierno 2004 – 2009.)


According to Dr. Lemus, Head of the Research Department at Don Bosco University, the Universities prepare teachers for third cycle and high school, because it is part of the National System.  However, it is necessary for teachers to know how to work with children, and adults, not only with teenagers.  The new teachers have to be better prepared, because the necessities now are others, it is necessary to study four years not three.  Also teachers have to take advantage of the technology, because the society is moving to use it more, which will also need to be utilized in education.


 Mastering the language by itself is not enough to reach all of the advantages mentioned through this work. Simultaneously, with the learning of the language the students need to study a career, it could be technical or superior. In the English classes, the students could be prepared in specific areas, for example mechanic, tourism, needlework, computer operator, manufacture in general, and other possible work activities people can make.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
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APPENDIX 1 

UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCE

FOREIGN LANGUAGE DEPARTMENT

INTERVIEW TO TEACHERS

This interview has been designed to obtain information related to the English Learning of students of third cycle and high school of public schools.  This information will be useful for the development of the graduation work of two students in the major of Licenciatura en Idioma Inglés opción Enseñanza to obtain the Degree of Bachelor of Arts in English Language. 

DIRECTION: Answer the following questions please.

1. Do you know the COMPITE program? ___________________________________

__________________________________________________________________

2. How was your school chosen to be part of it? ______________________________ _____________________________________________________________________

 3. How does English Learning help students? _______________________________      _____________________________________________________________________

4. Which will be the advantages for the students, graduated from High School, when mastering English?   ___________________________________________

__________________________________________________________________

  5. Have you noticed a change of behavior in the students since they are in the 

       COMPITE program?________________________________________________                      

                  __________________________________________________________________

6. Were you teaching English before doing it with this program? ______________

_________________________________________________________________

7. Did you study at university for teaching English? _________________________

_________________________________________________________________

  8. When did you graduate as an English Teacher?____________________________

  9. Where did you graduate from?_________________________________________

 10. Do you think mastering English would improve the life of people? ___________

    ___________________________________________________________________

 11. Do you think that by the year 2021 the Salvadorans who master English will have 

        improved their living conditions?_____________________________________

______________________________________________________________

12. Do you think Salvadorians will be competitive and will be able to insert in

       CAFTA, not only as laborers, but as influential actors in mid-rank  positions or general management?___________________________________________________       _____________________________________________________________________

13. What has MINED done about teachers’   permanent training? ________________

____________________________________________________________________

14. What do you think about the government’s investment   on education especially in

    the learning of the English Language?  ___________________________________     _____________________________________________________________________

15. One of the MINED’s strategic lines is related with the effectiveness, do you, as

       teacher, feel with a high motivation to develop your role? ___________________    _____________________________________________________________________

16. What else do you need to be competitive in a global world besides mastering the

       English Language? _________________________________________________      _____________________________________________________________________

17. As teacher, what suggestions would you make to the authorities of the MINED to 

     improve the teaching of the English Language? ____________________________

_____________________________________________________________________

  ____________________________________________________________________

APPENDIX 2

UNIVERSIDAD DE EL SALVADOR

FACULTAD DE CIENCIAS Y HUMANIDADES

DEPARTAMENTO DE IDIOMAS

ENCUESTA A LOS ESTUDIANTES

La presente encuesta esta diseñada con el objetivo de obtener información relacionada al aprendizaje del Idioma Inglés en jóvenes de tercer Ciclo y Bachillerato del sector público. Dicha información servirá para el desarrollo del trabajo de graduación de alumnas de la Carrera de Licenciatura en Idioma Inglés que optan al título de Licenciatura en dicha carrera.

INDICACIÓN: Por favor responda las siguientes preguntas. 

1. ¿Desde cuando estudia inglés?______________________________________

_______________________________________________________________

      2. ¿Para qué estudia inglés?___________________________________________

             ______________________________________________________________

      3.  ¿Conoce en que consiste el programa COMPITE?_______________________

             ______________________________________________________________

             ______________________________________________________________

      4. ¿Le han ayudado en su aprendizaje del Idioma Inglés las clases tomadas con             


COMPITE? ____________________________________________________

             ______________________________________________________________

      5. ¿Cuáles son sus expectativas en relación con el aprendizaje del Idioma     Inglés 

           cuando complete el programa?______________________________________         

       6. ¿Qué planea hacer después de graduarse de Bachiller? ___________________

            ______________________________________________________________

       7. Escriba con números del 1 al 4 según sea su dominio de las siguientes 

           _____  hablar         ____ leer             ____ escribir                   ____comprender

 8.  ¿ Podría mencionar algunas ventajas en el campo laboral y académico de manejar

      el Idioma Ingles? _________________________________________________

        ______________________________________________________________

        ______________________________________________________________

9 ¿Cómo podría el dominio de este idioma ampliar las oportunidades de comunicación con otras culturas? _____________________________________

       _________________________________________________________________

      __________________________________________________________________          10. ¿En qué ha contribuido el aprendizaje del Idioma Inglés en su vida personal? 

         _______________________________________________________________

         _______________________________________________________________

         ______________________________________________________________

APPENDIX 3

UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCE

FOREIGN LANGUAGE DEPARTMENT

INTERVIEW TO ENTERPRISES

This interview has the objective to research on the job opportunities that currently exists for people who master English.  This information will be useful for the development of the graduation work of two students in the major of Licenciatura en Idioma Inglés opción enseñanza to achieve the Bachelor of Arts in English.

DIRECTION: Answer the following questions please

1.  What percentage of your employees master English? _______________________

2.  What is the English level required? _____________________________________

_____________________________________________________________________

3.  What percentage of your employees does not need to master English? __________

4.  What are the advantages of hiring English speaking personnel? _______________

_____________________________________________________________________

_____________________________________________________________________

5.  Which are the different work areas where the company requires people who master English? ____________________________________________________________________

_____________________________________________________________________

6.  Is it significant the difference in the salary among workers who hold similar job position but with the difference of mastering English? ____________________________ ________________________________________

7.  Do you know about the COMPITE program? _____________________________

__________________________________________________________________________________________________________________________________________

8.  In which ways do you think English mastering will affect the Salvadorans’ lifestyle?

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

9. What strategies do you suggest for the teaching of the English Language be implemented in Educational institutions and that the youths when graduating are prepared to work in international companies inside of and outside of El Salvador?
_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

APPENDIX 4

UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCE

FOREIGN LANGUAGE DEPARTMENT
INTERVIEW TO EMPLOYEES

This interview has the objective to research on the job opportunities that currently exists for people who master English. This information will be useful be useful for the development of the graduation work of students with a major of the Licenciatura en Idioma Inglés opción Enseñanza to achieve the Bachelor of Arts in English. 
DIRECTION: Answer the following questions please.

1.  Do you master English? ______________________________________________

2.  Where did you learn English?__________________________________________

3.  When did you graduate or finish your English studies? ______________________

4. In a scale from one to four (four is the highest), how do you master these skills?

     _______ Speak      _______ read      _______ write      _______ comprehension 

5.  Was it easy to get a job after you learned English? _________________________

____________________________________________________________________

6.  Is there a salary difference between people who master English and people who do not? _________________________________________________________________

7.  What advantages do you know about mastering English? ____________________

_____________________________________________________________________

8.  In the company, were you granted a promotion after you learned English? 

_____________________________________________________________________

9.  What do you know about the Government’s program called COMPITE ?________

_____________________________________________________________________

10. What are the benefits you have gotten in your life due to the mastering of the English Language?  ____________________________________________________

 ____________________________________________________________________

APPENDIX 5

UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCE

FOREIGN LANGUAGE DEPARTMENT

 INTERVIEW TO ENGLISH ACADEMIES  

The present interview has the objective of researching on the benefits of mastering English Language in students graduated from High school of the official.  The obtained information will be useful for the development of the graduation work of students of the major of Licenciatura en Idioma Inglés opción Enseñanza to obtain the Degree of Bachelor of Arts in English Language. 

DIRECTION: Answer the following questions please. 

1. How many students study English in this Institution? ____________________

__________________________________________________________________

2.  Which is the group with the largest student population: children, adolescents, young or adults? _________________________________________________

      __________________________________________________________________

3. What percentage of students are professionals?_________________________                               _______________________________________________________________

     4.   Has registration increased in the last years? ____________________________

      __________________________________________________________________

     5. Do you have with foreign teachers in your personnel?______ If affirmative,

      How many?________________________________________________________

     6.  What are the requirements of a teacher to work in this institution? __________
          ________________________________________________________________

7. Do you know the government program COMPITE?______________________

_________________________________________________________________

8. Do you think that 600 hours of instruction for the learning of the English 

  Language is an adequate time? _____________________________________   __________________________________________________________________

9. What would be the benefits or advantages for Salvadorans who master English? _________________________________________________________________

_________________________________________________________________

        _________________________________________________________________

    10. Will the English Language empower to Salvadoreans to become more 

             competitive in the labor field and get a better salary?  ___________________

             ______________________________________________________________
APPENDIX 6

UNIVERSITY OF EL SALVADOR

SCHOOL OF ARTS AND SCIENCE

FOREIGN LANGUAGE DEPARTMENT

INTERVIEW TO MINED AUTHORITIES

The present interview has the objective of researching on the benefits of learning English Language in students graduated from High School of the official sector and how the COMPITE Program will help to extend the opportunities of these youngsters.  The gathered information will be useful for the development of the graduation work of students of the major of Licenciatura en Idioma Inglés  opción Enseñanza to obtain the Degree of Bachelor of Arts in English Language.

DIRECTION:  Answer the following question please.

1. How many Third Cycle and High School Institutions participate in the COMPITE program?

____________________________________________________________________________________________________________________________________

2. Does MINED have a scholarship program for students that speak English?   

____________________________________________________________________________________________________________________________________

3. What are the novel ways of learning English that COMPITE will apply?

______________________________________________________________________________________________________________________________________________________________________________________________________

4. How will the English Teachers improve their linguistic competences?

______________________________________________________________________________________________________________________________________________________________________________________________________

5. How will MINED update techniques and methods applied by the teachers in their classes? 

____________________________________________________________________________________________________________________________________

6. How will the curricular reforms be developed? 

______________________________________________________________________________________________________________________________________________________________________________________________________

7. What stages will be developed in the curricular reform? 

______________________________________________________________________________________________________________________________________________________________________________________________________

8. What will be about teachers´ professional development done to increase their 

motivation? ______________________________________________________________________________________________________________________________________________________________________________________________________

9. How will the teachers be evaluated?

______________________________________________________________________________________________________________________________________________________________________________________________________

10. What English level will MINED require certifying the English teachers and students?  

______________________________________________________________________________________________________________________________________________________________________________________________________

11. Will all schools where COMPITE program is applied have a computer 

laboratory?

______________________________________________________________________________________________________________________________________________________________________________________________________

12.  Does MINED have a work net with national and international enterprises that hire bilingual workers? ______________________________________________________________________________________________________________________________________________________________________________________________________

13. What other benefits will the students who graduated from high school will 

have  after participating in the Program? ______________________________________________________________________________________________________________________________________________________________________________________________________

      14. Will be a standardized exam after each period to evaluate the linguistic 

      competencies of the students? 

      _________________________________________________________________

      __________________________________________________________________

      __________________________________________________________________   

     15. Is MINED assigned enough budget to carry out the COMPITE Program? 

      __________________________________________________________________

      __________________________________________________________________

      __________________________________________________________________

APPENDIX 7

UNIVERSIDAD DE EL SALVADOR

FACULTAD DE CIENCIAS Y HUMANIDADES

DEPARTAMENTO DE IDIOMAS

INTERVIEW TO THE NATIONAL ENGLISH CENTER

This interview has been designed to investigate the benefits that the English teachers and the students from Third cycle and High School, who study with COMPITE, will obtain.  Besides, it will help to obtain information about the fundamental components of the updated program.  This information will be useful for the development of the graduation work of the students in the major of the Licenciatura en Idioma Inglés opción Enseñanza to obtain the Degree of Bachellor of Arts in English Language.

DIRECTION: Answer the following questions please.

1. When will the updated program start? ________________________________

​​​​​​​​​​​_______________________________________________________________

2. What will the updated program be about? _____________________________

​​_______________________________________________________________

3. Will the teachers be placed in different levels? _________________________

         ________________________________________________________________

4. How will the teachers be selected for training? _________________________
_______________________________________________________________

5. How many teachers will be trained? _________________________________

     _______________________________________________________________

6. What English level is it pretended to reach? ___________________________

     _______________________________________________________________

7. What will the advantages be for teachers who are trained? ________________

     _______________________________________________________________

8. When the program finished, will teachers be tested in a standardized test, as TOEFL, that let you measure their linguistic competences? _______________

     _______________________________________________________________

9. What score will be required to certificate the teachers? __________________

       ______________________________________________________________

10.  Will there be some methodology and technical courses for the teachers to apply in their classroom?__________________________________________

_______________________________________________________________

11. How will the teachers be evaluated during the process of the COMPITE 

 Program? _________________________________________________________

  _________________________________________________________________

      13. Could other professionals be trained? ________________________________

14. Will you certificate to other professional, though they are not teachers? _____   

          ________________________________________________________________

      15. What institution and personnel will be in charge of the training? ___________

           _______________________________________________________________ 

     16. Under what process and criteria has this institution been selected?__________

           _______________________________________________________________

	APPENDIX 8           SUMMARY OF THE TEACHERS INTERVIEWS

	TEACHERS
	GROUP 1
	GROUP 2
	SUMMARY

	QUESTIONS
	A N S W E R S

	1
	Do you know the COMPITE Program?
	100% of the interviewed teachers know about the COMPITE Program.
	100% of the teachers know what the COMPITE program is about. They added this a Government testing Program supported by BID. It gives scholarships to students from public school 7th to 9th to high school for them to learn English.
	100% said they know about the COMPITE program

	
	
	
	
	

	2
	How was chosen your school to be part of it?
	16.7% think the school was chosen by an interview, 33.3% do not know the reason, 33.3% think it was because the school is good, and 16.7% think it is according to the location of the school. 
	A percentage of 33.3 do not know the  reasons why the schools were chosen.16.7% think the schools were selected because of the location. 16.7% said that MINED selected the schools, other 16.7% think it was due to the work done by  the students, and the same percentage said it was for developing of the school.
	33.3% of the teachers do not know the reasons why the schools were chosen, 16.7% said it was because of the location, other 16.7% it was because the school is good, every one of the following reasons were given each by 8.3% of the teachers: it was because MINED selected it, by an interview, due to the academic work done by the students, and for the school's development.

	
	
	
	
	

	3
	How does English learning help the students?
	33.3% of the teachers mentioned  that English help the students because they develop their skills. That the students learn a lot, and they do not have the possibilities to pay an academy were mentioned by other 22.2% each one,  and 11.1% said the students have improved in their English class at schools and they learn the language out of a non-traditional way it was mentioned by a similar percentage.
	English develops the students abilities for the 33.3% of the teachers, the same percentage said that the students have direct access to information, such as books, internet, magazines, etc. for 16.7% they have more job opportunities f, and for same percentage the students have improved that class.
	33.3% think that English helps the students develop their abilities, 16.7% said that they will have direct access to information, 13.9% mentioned their improvement in their school's English class, 11.1% said the students learn a lot more, other 11.1% said that students can not afford a course like that, 8.3% said it gives them more job opportunities, and 5.5% consider that students learn the language in a non-traditional ways.

	
	
	
	
	

	4
	Which will be the advantages for the students, graduated from high school, when mastering English?
	According to the teachers there are many advantages after graduating High School when the students master English, some of them can be: to find better jobs, which is the most mentioned, more job opportunities, possibilities to work in a foreign company,  to know more about the language, better academic opportunities, to get a college degree, and to emigrate to the USA.
	All of the following advantages were mentioned by the 16.7% of the teachers: the students will get  better education, they will be able to choose any career, they can have access to better trainings, be selected as specialists, could get better jobs, and be more competitive.  
	60% said that the students will get a better job, 20% thinks they can be selected as specialist, and 20%, think that it allows them to choose any career.

	
	
	
	
	

	5
	Have you noticed a change of behavior in the students since they are in the COMPITE program?
	The most visible change in behavior in these students are that they use the language more, and they are more open minded, they pay more attention in class, they are more motivated to learn, and they are interested in the English culture.
	100%  of the teachers agreed that all of the students have changed their behavior positively. They said the students are more interested in knowing the language,  they are more responsible, and become meticulous  people, they have better relationships with other people, and have changed their life's expectations. 
	100% thinks COMPITE program has changed the students' behaviors, such as having better relationships, been more motivated, has changed their live´s expectation, and others.

	
	
	
	
	

	6
	Were you teaching English before doing it with this program?
	100% of the teachers have taught before they started working with COMPITE. For 66.8% the only teaching experience they have had is in their pactrice at the University, and the other  33.2% have  worked in private schools. 
	50% of the interviewed teachers had worked before doing it with the program, and 33.2% did not have previous experience, and 16.6% have experience only in the teaching practice.
	41.6% of teachers have taught English before getting involved with the program, 41.7% of them have only done their teaching practice, while the other 16.6% has no experience.

	
	
	
	
	

	7
	Did you study at university for teaching English?
	100% of the interviewed teachers studied English in a University.
	100% of  the teachers have university studies in teaching English. 
	100% of teachers had studied to teach English.

	
	
	
	
	

	8
	When did you graduated as an English teacher?
	100% of the teachers have not graduated from the University yet.
	50% of the teachers already graduated, they did it in different times:1991, 2002, and 2004. The other 50% is still studying.
	75% of the teachers have graduated.  25% have not done it yet, they are still studying.

	
	
	
	
	

	9
	Where did you graduated from?
	All of them have not graduated yet.
	33.4% do not have a University degree, the same percentage graduated from Centro Cultural Salvadoreño, 16.7% graduated from University of El Salvador, and the other 16.7% did it from Univesidad Pedagógica.
	66.7% of the teachers have not graduated, 16.7% did it from Centro Cultural Salvadoreño, 8.3% graduated from University of El Salvador, and 8.3% from Univesidad Pedagógica. 

	10
	Do you think mastering English would improve the life of people?
	100% of the teachers agreed that English would improve the life of people. 
	100% of the teachers said that the salary will be better, and there will be a lot more opportunities for them.
	100% think that mastering English would improve people´s lives, they would have better jobs and salaries.

	
	
	
	
	

	11
	Do you think that by the year 2021 the salvadoreans who master English will have improved their life conditions?
	50.1% thinks that Salvadoreans will improved their life conditions by the year 2021, 33.2% do not think so, and 16.7% say that it is possible..
	83.3% of the teachers think that Salvadoreans will improve their life conditions, they will have a lot of advantages, such as: better salaries, and a lot of more opportunities for them. 16.7% are not sure about it. 
	66.7% said that Salvadorans who master English, will improve their life conditions by the year 2021.  16.7% think that this change might happen, and 16.6% do not think so.

	
	
	
	
	

	12
	D o you think salvadorans will be competitive and will be able to insert in CAFTA, not only as laborers, but as influential actors in mid-rank positions or general management?
	The 33.4% of the teachers answered negatively, they do not think Salvadorans will be competitive enough to be part of  CAFTA holding high positions, the 49.8% are doubtful, and only 16.7 % says that they were.
	83.3% answered affirmatively to the question, but if it happen under some conditions: to have a university degree, and it will depend on the English level, and the other 16.7% do not know if the Salvadorans will be competitive enough.
	Only 50% said yes, that Salvadorans will be competitive enough to form part of CAFTA holding high positions, 33.3% are doubtful, and 16.7% of the teachers answered negatively.

	
	
	
	
	

	
	
	
	
	

	13
	What has done about teachers' permanent training?
	83.3% of the teachers said that  MINED have trained them, and only 16.7 said not much.
	33.3% said they have received MINED training, other 33.3% said that ITCA have trained them, and the last 33.3% said they have receive no training.
	58.3% said that MINED has trained them, 16.7% said that ITCA has done it, 16.7% also said that no training has been received, and the last 8.3% think that MINED doesn't do much.

	
	
	
	
	

	14
	What do you think about the government's investment in education, especially in the learning of the English language?
	100% of the teachers think the investment the government is doing is good. They said that it is a great project, there are many programs, it is a good opportunity for people that can not afford it, it is better than before, but also that it requires the parents to support their children and MINED to increases the time spent teaching the language in public schools.
	100% of the teachers thinks the investment the government is doing is good, but it is not enough. It still has to be improved.
	100% think that the investment is good, although it has to be improved, but the time spent teaching English is not enough.

	
	
	
	
	

	
	
	
	
	

	15
	One of the MINED's strategic lines is related with effectiveness, do you, as teacher, feel with a high motivation to develop your role?
	All of the teachers are motivated, because they like what they do, although of them mentioned that the salary is not good.
	100% of the teachers said they are motivated , for different reasons, such as:  they like to teach, the salary is not bad, they like the country to be better.
	95.8% have their own reasons to be motivated and 4.1% are just not motivated at all.

	
	
	
	
	

	
	
	
	
	

	16
	What else it is needed to be competitive in a global world besides mastering the English Language?
	66.4% of the teachers expressed the necessity to know more about the computer system, 16.7% says more training is needed, and 16.7% says it is necessary to know  more about the communication system . 
	All of the following tools were mentioned by the 16.7% of the teachers in order to be competitive: to master English and have other kinds of studies, to know computer systems, to read a lot, to investigate all the time, and get a career. 
	41.5% said it is needed to know about computers, and every one of the following aspects were mentioned each by 8.3% of the teacher: to get more training, to know more about communication systems, to have other kind of studies, to get a career, to read a lot, to investigate, and of course to master English.

	
	
	
	
	

	17
	As teacher, what suggestion would you make to the authorities of the MINED to improve the teaching of the English Language?
	All of the following suggestions were given by the 16.6% of the teachers on how to improve the English teaching: to use more technology, to raise the salary, to select English teachers to work with this subject, to give more material and tools for teaching, and to consult professionals about strategies for the program's development, and one did not mention any suggestion.
	All of the following advantages were given by 16.7% of the teachers:  to look for better teaching methods, to train teachers with the newest technology, to teach English since elementary school and to  increase the time teaching it, to develop an evaluation program, and to invest more in Education. 
	16.7% suggested the use of more technology.  All the following suggestions were given each by  8.4% of the teachers: to give more materials and tools to the teachers, to improve their salary, to select the teachers more carefully, to look for better teaching methods, to teach English since primary school, to increase the teaching time, to develop an evaluation program,  to invest more in education, to consult professionals about strategies for the program's development.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	
	

	CONCLUSIONS

	The investment the government is doing in education is considered good by 100% of the interviewed teachers. All of them know about the COMPITE program, but not all of them know the reasons why only some schools were chosen to be part of this program, 33.3% of them think that English helps the students develop their abilities, and the rest of the teachers have different ideas on how English would help the students. 

	

	60% of the teachers think that some of the advantages for students who master English would be that they can get better jobs, 20% think that they can be selected as specialists, and the other 20% that this students can choose any career.  All the teachers have noticed a change in the students behavior due to the English learning.

	The teaching experience is important, according to this matter,  only 41.6% of the teachers already have worked, even though all of the teachers have studied to teach English, but only 75% of them have graduated from a university, the rest are still studying.  According to the trainings they have received 58.3% of the teachers said MINED have done it.

	A high percentage of the teachers, 95.8%, said they have a reason to be motivated to teach.  But, in a global world it is not enough to master English, 50% said that people also need to know about computer systems, besides of getting a career and general knowledge. By the year 2021 people who master English will have their lives improved, this was mentioned by all the interviewed teachers.

	

	Moreover, 50% of them think that Salvadorans will be competitive enough to form part of CAFTA  and get high positions in the enterprises, like mid-rank or general management; 33.3% have doubts about it and 16.7% do not think they are able to.  The teachers gave some suggestions to MINED on how to improve English teaching in public schools, 16.7% said it would be better to use more technology, and they also gave some other suggestions, such as: To give more materials and tools to the teachers, to raise their salaries, to select them more carefully, to teach English since primary school, and to increase the time spent teaching it.

	

	SOURCE
	Several teachers working with COMPITE in different schools from the metropolitan area.


	ANEXO 9      RESUMEN DE LAS ENTREVISTAS A LOS ESTUDIANTES.

	INSTITUCION
	1
	2
	RESUMEN

	PREGUNTAS
	RESPUESTAS
	

	1
	¿Desde cuándo estudia Inglés?
	28.6% de estos estudiantes estudian Inglés desde el 2001, el mismo porcentaje desde 2003. El 14.3% desde el año 2000, igual porcentaje resultó para 2002 y 1995.
	Todos estos alumnos están estudiando Inglés desde 1999
	50% de los estudiantes entrevistados estudian Inglés desde 1999 y 50% desde hace diferentes años.

	2
	¿Para qué estudia Inglés?
	El 100% de los alumnos estudian Inglés por que lo consideran necesario par tener mejores oportunidades en el campo laboral y en su futuro en general.
	Los alumnos estudian Inglés para tener más y mejores oportunidades de trabajo
	Los alumnos entrevistados estudian Inglés para tener un buen futuro laboral.

	3
	¿Conoce en qué consiste el programa COMPITE?
	Para todos los alumnos COMPITE consiste en enseñar Inglés a los jóvenes. 
	COMPITE consiste en enseñar Inglés a los jóvenes y que tengan mejores oportunidades futuras.
	Para todos los alumnos el programa COMPITE consiste en enseñar Inglés a los jóvenes.

	4
	¿Le han ayudado en su aprendizaje del Idioma Inglés las clases tomadas con COMPITE?
	Todos consideran que COMPITE les ha ayudado mucho en el aprendizaje, un 42.6% esta aprendiendo cosas nuevas, a un 28.4% les ha ayudado en sus clases, un 14.2% entiende y habla mas y otro 14.2% conoce mas vocabulario.
	Estas clases les han ayudado mucho. El 75% no sabía casi nada y les han desarrollado en su aprendizaje, y para otro 25% sabe como antes. 
	COMPITE les ha ayudado mucho, el 87.5% de ellos esta aprendiendo cosas nuevas, habla y entiende mas, conoce mas vocabulario y entiende mas en sus clases. El 12.5% sabe como antes.

	5
	¿Cuáles son sus expectativas en relación con el aprendizaje del Idioma Inglés cuando complete el programa?
	Los alumnos esperan manejar el Inglés, hablarlo y entenderlo, y lograr un buen trabajo en el futuro.
	Los alumnos esperan manejar el Inglés y tener un buen trabajo al finalizar el programa.
	El 100% de los alumnos  esperan dominar el idioma para tener un buen trabajo en el futuro.

	6
	¿Qué planea hacer después que se gradúe de bachiller?
	Al graduarse de bachillerato los alumnos esperan estudiar en al universidad y al mismo tiempo trabajar.
	Al graduarse de bachillerato los alumnos esperan estudiar Licenciatura en Administración de Empresas
	50% de  los estudiantes esperan estudiar y a la vez trabajar, y el otro 50% espera estudiar Administración de Empresas.

	7
	¿Escriba con números del 1 al 4 según sea su dominio de las siguientes habilidades? (Nº 1 la que más domina)
	Según los alumnos, su dominio del Idioma en este momento tiene un promedio así: hablar 4, leer 2, escribir 4 y comprender 2.
	Según los alumnos, su dominio del Idioma en este momento es así: hablar 1, leer 2, escribir 4 y comprender 3.
	Para los alumnos su dominio del idioma en este momento es así: hablar 2.5, leer 2, escribir 4 y comprender 2.5.  Considerando 1 como el que más domina.

	8
	¿Podría mencionar algunas ventajas en el campo laboral y académico de manejar el Idioma Inglés?
	La ventaja de manejar el Idioma Inglés para los alumnos es que podrán tener un buen trabajo y les ayudará académicamente.
	La ventaja de manejar el Idioma Inglés para los alumnos es que podrán tener un buen trabaja
	La mayor ventaja para los alumnos al dominar el Inglés es que podrán tener un buen trabajo.

	9
	¿Cómo podría el dominio de este Idioma ampliar las oportunidades de comunicación con otras culturas?
	Los alumnos consideran que si dominan el Inglés podrían tener comunicación con personas de otros países, se darían a entender en cualquier lugar del mundo.
	Los alumnos consideran que si dominan el Inglés tendrían mejores oportunidades de comunicación con otras culturas. 
	Todos los alumnos consideran que si dominan el Inglés tendrían mejores oportunidades de comunicación con otras culturas. 

	10
	¿En qué ha contribuido el aprendizaje del Idioma Inglés en su vida personal?
	El aprendizaje del Idioma Inglés ha contribuido a que los alumnos se comuniquen mas fácilmente en este idioma y comprender lo que otros dicen en Inglés.
	El aprendizaje del Idioma Inglés ha contribuido a que los alumnos tengan una mejor forma de comunicación.
	Para el 75% de los alumnos el Inglés ha contribuido a comunicarse mas fácilmente y para el otro 25% les ha ayudado a comprender lo que otros dicen en Inglés.. 

	

	CONCLUSIONS

	The interviewed students are from Centro Escolar Alberto Masferrer and Instituto Nacional General Francisco Morazán, they have been studying English for five or six years; all of them study this language to get a better future with more and better job opportunities.  For these students the COMPITE Program consists in teaching English to youngsters.   The students consider that this program has helped them a lot in their learning, or increase the knowledge they already had on the language.  The expectations this youngsters have when finish such program are: master the language and get a good job. Also, when they finish High School they expect to continue studying in a university.  Until now, the ability they dominate better is writing, followed by comprehension and speaking, and reading is the ability they have more difficulties with.  According to the students, by mastering the language they will have better job opportunities, and the possibilities to communicate with other cultures would be better.  At the moment, the learning of such language has already contributed to improve their ways of communication.

	SOURCE
	STUDENTS FROM CENTRO ESCOLAR ALBERTO MASFERRER AND INSTITUTO NACIONAL GENERAL FRANCISCO MORAZAN
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	APPENDIX 10           ENGLISH ACADEMIES’ INTERVIEW

	ACADEMIES
	1
	2
	3
	4
	SUMMARY

	QUESTIONS
	A N S W E R S

	1
	How many students study English in this institution?
	1,200
	1,000
	2,500
	5,000
	2,175 students study English in this academies

	2
	Which is the group with the largest students population: children, adolescents, young, or adults?
	Children and young
	Adults
	Adults
	Adolescents
	Adolescents and adults are the groups with the most students 

	3
	What percentage of students are professionals?
	50% of adults groups
	40%
	15%
	20%
	31.25% students of this academies are professionals

	4
	Has registration increase in the last years?
	Yes, 15%
	Yes
	Yes
	Yes
	 Registration has increased in the last years in all these academies.

	5
	Do you have foreign teachers in your personnel   How many?
	No
	Yes, four
	Yes, four
	No
	50% of the English Academies have foreign teachers and 50% do not have them.

	6
	What are the requirements of a teacher to work in this institution?
	To have the B.A. and some teaching experience.
	University degree in English or psychology, education mastering English and probed experience 
	Must have a university degree and score about 550 on the TOEFL, fluent in English and know how to transmit knowledge
	A teaching degree in English
	The requirements for teachers to work in the academies are: University degree and teaching experience.

	7
	Do you know the government program COMPITE?
	Something
	A little
	Not very much
	Yes
	In the academies, they know little about the COMPITE program.

	8
	Do you think that 600 hours of instruction for the learning of the English Language is an adequate time?
	Yes, with defined objective and well instructed and expert teachers
	Yes, if they start from the beginning, they will get the intermediate level
	They can be using English at a high intermediate level
	Yes, I do
	The students, studying with COMPITE, will reach intermediate level if the objectives are well defined and the teachers are expert and well instructed.

	9
	What would be the benefits for salvadoreans who master English?
	Get good jobs to develop professionally, get good salaries and learn from people who speak English
	Work opportunities and to study abroad
	Cultural enrichment, ability to communicate with large portion of the world’s population increased job prospects and salary
	People become more competitive
	Salvadoreans who master English will get good jobs to develop professionally, get good salaries, learn from people who speak English, and study abroad.

	10
	Will the English Language empower salvadoreans to become more competitive in the labour field and get a better salary?
	Yes, it will 
	I hope so.
	Yes, there are many job opportunities available to English speakers
	When people speak English they have more opportunities, could be in the labour field and others.
	75% said that if people speak English they will be more competitive, they will have more opportunities, and others, and the last 25% said that hopes it happen.

	
	
	
	CONCLUSIONS
	
	
	

	The number of people studying English is high, an average of 2,175 per academy, the adolescents and adults are the ones who are more interested in learning this language.  At the time, professionals are facing the necessity of mastering such language, and there is a big quantity of them, a 31.75% in the process of learning it. One of the reasons why more people are interested in English is because of the globalisation process and more specific due to the opening of the Free Trade Agreement with the United States.  50% of English academies have foreign teachers in their personnel, this is important for them and for their students, all the academies select their teachers based on some basic requirements, such as: a university degree and some experience. On the other hand the academies do not know much about the government program COMPITE, but they think that with the six hundred hours of instruction the students will receive in this program, it will be enough to reach an intermediate level on the language. According to the teachers in these academies, salvadorans who master English will get good jobs and so good salaries, they will be more competitive and will develop professionally, they would have the chance to study abroad and learn from people who speak English, so they will have more opportunities.

	

	SOURCE:                                                                                                     Prolingua Institute, UCA, Centro Cultural Salvadoreño and ITCA  FEPADE
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	APPENDIX 11         INTERVIEW TO ENTERPRISES

	ENTERPRISES
	1
	2
	3
	4
	5
	6
	SUMMARY

	QUESTIONS
	A N S W E R S

	1
	What percentage of your employees master English?
	100%
	15%
	50%
	70%
	All of them, 100%
	100%
	The percentage of employees mastering English is 72.5%

	2
	What is the English level required?
	95%
	Front desk 85%, food and beverage 35%
	To speak fluently, master the language
	 
	100% spoken, written, comprenhend
	It depends on the area, the lowest is 80% 
	In average the English level required is 85%

	3
	What percentage of your employees do not need to master English?
	0%
	66%
	50%
	15%
	It is necesary that every body speak and write in English
	Only the subcontract people
	The percentage of people who do not need to master the language is in average 26.2%

	4
	What are the advantages of hiring English speaking personnel?
	They can perform their tasks as required by the company
	For the communication whith our clients
	More productivity
	They can adress the clients, who do not speak spanish,  in a better way 
	All the systems, manuals, etc.are in English.
	The company is based in the attention to international interprises, to attend the necessities the clients demand.
	The advantages of hiring people who master the language are that they can solve the necessities of the clients and they are more productive.

	5
	Which are the different work areas where the company requires people who master English?
	Sales, technical support, opperations, administration, human resources, finance, and other areas.
	Front desk, food and beverage
	Front desk, admistration, waitress, sales
	Engineers, aeronauticals, analysts, managers, storage men, mechanics, quality control inspectors.
	In every area English is required. Example: sales, accounting department, booking, front desk.
	Operators, supervisors, account supervisors.
	The work areas where bilingual people work are: sales, front desk, administration, finance, and others.

	6
	Is it significant the differnce in the salary among workers who hold similar job positions but with the difference of mastering English?
	Salaries are allocated on performance
	No, it is not
	No, it is not
	No
	No
	Yes, a Human Resources assistant earns $350.00, with the maximun of $500.00, if the percentage incerases it does in the double as the minimun.
	There is not a salary difference between people who master English and the ones who do not.

	7
	In the next three years, what will be the indicator of work opportunity increase that the company will offer?
	We plan double our current head count, we will be hiring around 700 people.
	45%
	We are an expanding  enterprise, we have bought a new hotel
	I do not know
	Not available
	Now we will generate 1,000 employments.
	Most of these companies are planning to expand their business, so they are going to need more employees.

	8
	Do you know about the Government`s program called COMPITE?
	No, I don`t 
	Just the basic
	Yes
	No, I do not. 
	No
	Yes, English will be a fundamental part of the life.
	Only half of the interviewed enterprises know about COMPITE.

	9
	In which ways do you think English mastering will affect the Salvadorans` lifestyle?
	To open more areas for development as professionals and individuals.
	It will increase the job opportunities and more companies will invest in our country
	We are already affected, there are more labor opportunities 
	We will be more competitives
	It will open many doors, not only in the labor field, but also in their personal life
	Enough, a person who does not know computer and English does not have many possibilities, but it considers as an illiterate.
	English would open more areas for their development as professionals and individuals, and it will increase the job opportunities.

	10
	What strategies do you suggest so that the learning of the English language is implemented in Educational institutions and that the younsters when graduating be prepared to work in international companies inside and outside of El Salvador?
	To make it mandatory in order to graduate and go to college
	To make all students take English classes and to make them take the TOEFEL before graduating.
	To implement English since first grade, it is the best time to learn
	Teachers should have various didactical resources to help them in their job: methods, books, tape recorders.
	To study English since they are children intensively.
	For me, what the English Accademies are doing is good, the students can access to the learning of the language and this can start from Kinder.
	English shold be mandatory and it should be taught since the beginning of the learning process and before graduating they should be evaluated.

	CONCLUSIONS

	The percentage of employees mastering English in the six interviewed enterprises was 72.5%, the level of English required by them is the 85%, but they also have some people who do not master the language, they represent the 26.2%.  For these companies hiring people mastering English is important because they can solve their clients needs and that makes them more productive.  These people are in different areas and possitions, for example: front desk, administration, finance, sales, and others. Until now, there is no difference between the salary of a bilingual and a not bilingual person. Bilingual people in this country have a good labor future because these companies are going to need more workers since they are expanding their businesses.  Some of the companies know about COMPITE, so they know that there will be more bilingual people in the future.  When people master English more areas for development as professionals and as individuals open up for them, and they have more job opportunities.  Some suggestions on how to get more people to master the language in El Salvador are: to make it mandatory, to teach it since early in school and to evaluate the students before graduating and going to college.
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